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Weekly Update

Tuesday 12th April













				Please note this is a 2 week newsletter






		NEW this week






		Avon LPC Annual Conference
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	AVON LPC ANNUAL CONFERENCE - WEDNESDAY 13th JULY 2022

Please put the date in your diary - details are still being finalised but as part of that evening we will be exploring the role of independent prescribing in community pharmacy. We will send out further information shortly.






		






		Patient Satisfaction Survey
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	Patient satisfaction survey: mandatory topics for 2022/23
The requirements for the community pharmacy patient satisfaction survey have been revised. PSNC sought these changes to address requests from contractors to have greater flexibility in the way they undertake surveys of patients' experience of pharmacy services.

The revised requirements include the need for a contractor's survey to cover three topics agreed nationally by NHS England and NHS Improvement and PSNC.
Learn more about the three topics agreed for 2022/23






		






		Disallowed Items
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	Referred back and disallowed items going fully digital via MYS from July 2022
From July 2022 (for the dispensing month of June 2022), MYS will be the only route available to community pharmacy contractors to view and submit the required information for all referred back and disallowed items.

At present, using the MYS portal to receive referred back and disallowed items is optional with nearly half of all contractors signed up to receive these digitally. For those still currently using the paper-based route, the final paper referred back and disallowed items that will be sent through the post will relate to prescriptions dispensed in May 2022.






		For more information click here






		






		Arrivals from the Ukraine
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	Arrivals from Ukraine: advice for primary care
The Office for Health Improvement and Disparities (OHID) and the UK Health Security Agency (UKHSA) have issued guidance to primary care professionals about how to address the health needs of patients ordinarily resident in Ukraine who have arrived in the UK in response to the conflict between Ukraine and Russia.






		Read the OHID/UKHSA guidance here






		






		BNSSG Only - VitaMinds
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	BNSSG PHARMACIES ONLY - VitaMinds  NHS IAPT TALKING THERAPIES

VitaMinds provide the NHS Talking Therapies Service in BNSSG, and we are looking to reach out to some of our key partners such as pharmacies to better support you and those that use your services. In the coming weeks we will be sharing some promotional material and information via post with pharmacies to inform both the public and pharmacy staff on how VitaMinds can support someone who is feeling low or anxious. I would be very grateful if you could review this information when it arrives and display it where possible for the public to see. If you have any questions about this, please contact VitaMinds on bnssgpartnerships@vhg.co.uk”






		






		Unplanned closures
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	PSNC issues guidance on unplanned pharmacy closures
Following the end of the emergency provisions allowing for flexibility of pharmacy opening hours and temporary closures, PSNC has published new guidance to support community pharmacy contractors. From 1st April 2022, as the Government moves to its next stage in the pandemic recovery, the normal pharmacy Terms of Service rules and requirements around unplanned closures of community pharmacies have resumed.
According to the regulations, contractors must notify NHSE&I of any unplanned closures for staff illness or other reasonable cause, defined as something that is beyond a contractor’s control. The contractors should make arrangements with other pharmacies in the area for the continued provision of pharmaceutical services and make reasonable endeavours to resume services at the pharmacy as soon as is practicable.






		For more information click here






		






		PNA - Have your say
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	2022- 2025 North Somerset Pharmacy Needs Assessment (PNA)

The 2022 - 2025 PNA for North Somerset is due to be published in October this year and North Somerset Health and Wellbeing Board are asking for organisations and individuals to comment on the draft document to see if it accurately reflects the pharmaceutical provision and if they agree with the conclusions.
You have until 13th June 2022 to share your views.






		Click here for the questionnaire






		






		CPCS IT Contracting Arrangements
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	REMINDER - CPCS IT contracting arrangements will change on 1st April 2022
The national provision of NHS Community Pharmacist Consultation Service (CPCS) IT solutions will end on 31st March 2022. From 1st April 2022, pharmacy contractors are responsible for securing a new contractual agreement with an assured IT supplier of their choosing.
The NHSE&I CPCS IT Provider Switching/confirming guide explains your options:
1. Switch to another CPCS IT provider (you should inform them well in advance so they can confirm the switch has been successful); or
2. Stay with their existing CPCS IT provider (you should notify them so they can confirm a new service agreement with you)






		Click here for the guide






		






		Community Pharmacy Contractual Framework






		Late prescription submissions
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	Charges for late submission of prescription forms
From April 2022 (for prescriptions dispensed in March 2022), NHSBSA may apply an administrative deduction of £25 if a prescription bundle is submitted late to the relevant pricing division.
Each month, a very small number of contractors submit their prescription bundles very late to NHSBSA. This delays the processing of their prescription bundles in a timely manner and affects the calculation of their advance payments. The £25 deduction reflects the administrative costs involved in NHSBSA calculating and making these payments.






		






		LFD Tests for Pharmacy Staff
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	Ongoing access for pharmacy staff to C-19 testing confirmed
DHSC has confirmed that NHS staff, including patient-facing community pharmacy team members, will continue to be able to access COVID-19 Lateral Flow Device (LFD) tests to allow ongoing twice-weekly asymptomatic testing.
In a letter sent by NHSE&I said that from 1st April 2022, patient-facing staff should continue to test twice weekly when asymptomatic and that eligible staff will be able to continue obtaining LFD tests through the Gov.uk portal. LFD tests will also continue to be available through the Gov.uk portal for NHS staff in England with COVID-19 symptoms.






		






		Products Reclassified
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	Products reclassified as special containers from April
The DHSC has re-determined the special container status of nine drugs that meet the criteria as set out in the relevant Clause of the Drug Tariff. 






		Click here for the list of products






		






		Drugs Not Deducted list updated
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	34 products added to the DND list from this month
As a result of applications made by PSNC, 34 new products have now been added to the list of ‘Drugs for which Discount is Not Deducted’ (DND). From April 2022, the discount deduction scale will no longer apply to prescriptions dispensed for these products.






		For the full list of products click here






		






		Standard Treatment Protocol
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	Standard Treatment Protocol for SCS published
The National Centre for Smoking Cessation and Training (NCSCT) has published a bespoke Standard Treatment Programme, which has been commissioned by NHS England and NHS Improvement, for the national community pharmacy Smoking Cessation Service (SCS).






		Click here for more information






		






		Hypertension Case Finding Service now live 
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	HYPERTENSION CASE FINDING SERVICE LIVE NOW ON PHARMOUTCOMES
PiharmOutcomes have produced three templates for your pharmacists to use when completing blood pressure tests for patients who you have proactively approached or for patients whom the GP Practice has sent to you as part of the Hypertension Case Finding Service.
The templates also have associated with them a number of GP notifications and patients information sheets that you can share with GP practices and patients respectively and include a loan form for ABPM meters and an appointment reminder for ABPM fitting as well as patient information about blood pressure and what their result means.

Payment for the service - this needs to be completed manually by the pharmacy as there is NO link between the service and MYS. Please ensure you make all your team aware of this and have a clear procedure in place to keep track of the tests you have completed.






		






		Local Services & Information






		






		Training - VirtualOutcomes






		Avon is very lucky to have access to VirtualOutcomes online training, please have a look and make use of this valuable resource.
 






		Click here for VirtualOutcomes






		






		Training
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