
To claim reimbursement for South Gloucestershire Council Supervised Consumption that have 
processed in your pharmacy you need to complete the following service.

Service Outline

This service is split out into two parts: Registration - you complete this once for each client; Claim 
service - you complete this each quarter for each client to get paid.

Supervised 
Consumption - Client 
Registration 

This service records the 
details of the client and allows 
you to fill in the claim service.  
You cannot make a claim 
without registering a client 
first.

Supervised Consumption - 
Claim Service

Complete this quarterly for each 
client.  As you complete the 
“Client name” field it will link to 
your clients registered in the 
service above.

Enter the claim information as 
shown and for each supervised 
patient you must declare if they 
were supervised or not.  

If you can’t see the service on your 
system please contact Lesley 
Robinson (Council Commissioner) 
at 
lesley.Robinson@southglos.gov.uk 

Supervised Consumption Service
 Easy Guide

For help and support filling in the form, please contact Avon LPC on 
avonlpc@gmail.com
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