
 
 
 

 

 

 

You will have received a user name and password via email. This will have been sent to the e mail you provided us 
with when you registered. 

Go to PharmOutcomes at www.pharmoutcomes.org and enter your username and password as prompted. 

This takes you to a security page that requires the first time user to select a six letter word. This will be used for 
security when dealing with patient sensitive data. 

On first login a user or commissioner will be asked to choose a six letter word that will be used as a third level of 
security. 

The user will be asked to choose from a 
selection of words from a drop down box as  
seen in the screen shot opposite 

 

 

 

 

 

When accessing patient data this word is used 
to provide extra security, you will be prompted to enter digits from your word as below, much like internet banking 
sites. 

 



 
 
 

 
 

 

You  will  now  arrive  at  the  main  “Home  Page”.  The left hand side bar displays two headers:  “Welcome  Home”  and  a  
lower  heading  “My  Account”.  This  will  allow  you  to  manage  your  account.  Click  on  the  links  and  follow  the  directions  

to do this.  

By   clicking   on   “Change   My  
Password”   you   can   reset   your  
password to a word that is 
memorable for you. There is a 
password strength indicator on this 
page that will test the strength of 
your password as you create it and 
also some guidance on choosing a 
suitable password. 

Clicking  on  the  “Change  My  Details”  
link will allow you to reset your 
contact email and other aspects of 
your profile that has been pre-set. 
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The main home page shows you provider message in box. This allows commissioner communication to all providers. 

 

Messages will appear in date order with the most recent at the top. Messages highlighted in yellow are those 

requiring the provider to complete an action, messages highlighted in cream are those that contain information for 

the provider, messages that appear in grey are those that have been read. 

Yellow action messages These are commissioner messages that require the provider to complete an action, for 

example - display a message relevant to a service that may come as an attachment.- Click on the message to open. 

 

If  the  action  is  not  for  you  personally  by  clicking  on  the  “Mark  as  Unread”  button  and  then  by  clicking  on  “Back  to  

Inbox”,  this  will  take  the  user  back  to  the  inbox.  The  message  will  still  appear  as  a  yellow highlighted message. When 

the  appropriate  person  reads  the  message  and  carries  out  the  directed  action  click  on  the  “Action  Complete”  tab,  

this sends a read receipt to the commissioner informing that you have read the message and completed the required 
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 action. You will notice on returning to the inbox the message is now highlighted in grey indicating that it has been 

read and the action completed. 

Cream standard messages – These are messages that are sent by commissioners that must be read, but there is no 

action to complete. Click on the message to open. You can at this stage mark the message as unread by clicking on 

the  “Mark  as  Unread”  button.  This  will  take  the  user  back  to  the  inbox  and  the  message  will  still  appear  highlighted  

in cream. When the message has been read and the provider has made all relevant team members aware of the 

content,  clicking  on  the  “Back  to  Inbox”  button  will  again  return  the  provider  to  the  inbox.  You  will  notice  that  the  

message is now highlighted in grey. This action sends a read receipt to the commissioner as before. 

 



 
 
 

 

 

 

Clicking on the service tab takes the provider to the services screen. The left hand side of the screen shows a list of 

services  under  the  header  “Provide  Services”. These are the services the provider has been accredited to provide. 

Service accreditation is set by the service commissioner.  

To deliver a service, simply click on the service title in the 

list. This takes the user to the data capture page 

associated with that service delivery. 

You will have been made familiar with the system 

functionality and how to capture required data when you 

were trained to deliver a service, but data entry is 

straightforward and the required information for each 

question should either be entered in the text boxes 

provided or selected from options boxes or drop down 

lists that appear in the service delivery screen. 

Please note the toolbar down the left hand side of the 

screen. This will detail information specific to the service 

delivery  such  as  KPI’s,  service  restrictions,  or  give  links  to  

required information relevant to service delivery. In the 

screenshot below this information is detailed under the heading Service Support. 
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 When  all  questions  have  been  answered  simply  click  the  “save  button  at  the  bottom  of  the  page  to  validate  the data 

collected.   This   action   will   bring   up   a   prompt   saying   “The   form   was   validated   and   the   data   has   been   saved  

successfully”  This  confirms  that  all  required  data  has  been  collected  by  the  service  provider. 
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Clicking the help tab provides support for the user. This page providers a lost password tool. If a user has forgotten 

or lost a password they can insert user name and e mail address in the boxes  provided  and  click  the  button  “Send  

Password”.  

 

This will reset login details for the user with the new login details being sent to the e mail supplied when the user 

was set up. This support enables continuity of service delivery without the need to contact a help desk. 

The help page also provides the answers to frequently asked questions, a means of sending e mail messages to the 

help desk and means of accessing a user guide. This can be downloaded by clicking the link in the left hand tool bar. 
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Don’t forget the help menu is always available.  In there you will find two page help documents on 
all aspects of PharmOutcomes.!!
You can always access the Help menu, even when you are not signed in.  This is really helpful if 
you have forgotten your login details.


